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Robert Rodrigues 6/2 department for along time.

DISCLAIMER Brian Fennemore 6/3 Recently | did a survey, during that
TE.A.M. Cents staff does not assume liability in any way for anything i i H
printed, inferred, or diagr anedin T.E.A.M. Cents. If a anytimeyou find Florlan GOI_emI 6/3 survey a couple Of people said that they
Whi&your@igdf.‘éfl./ﬁ. c@n;offmvethmbyil_mspbﬁse Chris Cavaicant 6/6 had a problem with new employees. |
stop reading immediately. If you should happen to be i er tently . .
offended, and continue to read, you do so a your own ris. If you Ricardo Ovalle 6/6 find that response unacceptable.
continueto read this offensive maerial to yourself, and your lips move T H H
while you read and you arein aroomwith anyonewho isable to read Glenn Ackerman 6/9 In my opinion, I.thlnk that |sacor_nment
lips, then YOU and rot US are responsilie for offending  them. The Jerry Escalante 6/16 of someone who is too lazy to train and
stories and characters you read about in T.E.A.M. Cents are pur ey . .
fictiondl. Any similarity to real peo pleliving or dead, placesand everts Miguel Moreno 6/30 work with that person. | hate to burst

ismerely coincidental.

JUNE EVENTS CALENDAR
6/2: Red Hot Chili Peppers @ DSP
6/2-3: Mill Avenue Crews
6/4: Nine InchNails @ AWA
6/5-6:'N SYNC @ AWA
6/9-10: M ill Avenue Crews
6/10: Advance Training classesin

111 fr 1p-5p

6/12: Payday in 111 from 4p-6p
6/14: Flag Day
6/16: Roger Waters @ AWA
6/16-17: Mill Avenue Crews
6/17: Marc Anthony @ DSP
6/18: Father’sDay

Dixie Chicks@ AWA
6/20: Summer Begins
6/23-24: Mill Avenue Crews
6/25: YES @ DSP
6/26: Payday in 111 from 4p-6p
6/29: Motley Crue @ DSP
6/30: Mill Avenue Crews

Stay cool for the summer- work
overnights!

T.E.A.M. BIRTHDAYS

T.E.A.M. ANNIVERSARIES

One Year: Stephanie Burdick 6/9
Andy Hoffman 6/30

Three Years: Craig Johnson 6/17
Ben Kucaba 6/17
Joyce Kucaba 6/17
Eddie Cano 6/18
Richard Cavazos 6/18
Marlyn DavidowskKi 6/18
Jeffrey Fischer 6/18
Andy Jimenez 6/18
Linda Jimenez 6/18
Ted Keller 6/18
Patrick Kyler 6/18
Anthony Lopez 6/18
Estella Morales 6/18
Pete Morales 6/18
Jared Rafferty 6/18
Gerald Waggener 6/18
Francis Chieg 6/19
Sam Kahoiwai 6/19

ZAKS ON MILL AVE
By Zach McFall
Hello, for those of you thatdon’t know
| have made yet another change in
departments. I have moved from
scheduling to recruiting. | am enjoying
this change so you will see me in this

one's bubble, but for those that said that,
you were new at one point and someone
trained you to be what you are now. So,
do me afavor and help the new people to
better do their job by helping them with
guestions and better ways of doing
something.

Next, | would like to congratulate
Derek Boice on his employee of the
quarter. Derek isthe DTC supervisor; he
isalsoresponsible for all of our barricades
on Mill Ave. He is one of the hardest
working people in this company. So next
time you see Derek give him a pat on the
back. Good job D erek.

Well, | think I will wrap it up for this
month. We are all going to be busy with
the fun concerts coming up. Stay safe out
there and make sureyou schedule. zj

ABOUT HEAT STRESS

By Chris Casias

These past few days we've had record
setting temperatures in the valley.
Considering the majority of our work is
done outside, we have looked into some
illnesses affected by the heat and with the
help of State Fund I'm including the
following info for you.

Everyone is a potential victim, both on
and off the job.

Arizona residents must congantly be
aware of the dangers of heat stress. Most
people know they should stay alert to the
warning signs when outside in the desert
sun. But for many others working in




industriesthat require hot work areas, such
as factories, foundries, or in the middle of
large crowds, the hazard can be just as
threatening inside.

WHAT IS HEAT STRESS?

Heat stress is the potentially dangerous
condition that occurs when your body is
unable to regulate its temperature. There
are three levels of heat stress tha can be
identified by specific symptoms.

Heat cramps:

Painful spasms in your arms, legs, or
abdomen, caused by not replacing body
salts lost through sweating in extremely
hot conditions. Sweaty skin.

Treatment:

Sit or lie down in shade or away from
heat source, drink cool water, gently
stretch and massage cramped muscles.

Heat exhaustion:

A more serious condition, which may
include weakness, nausea, vomiting,
fatigue, moist and clammy
skin, aheadache, pale complexion or rapid
pulse. Heat exhaustion results when your
body loses too much water through heavy
perspiration.

Treatment:

Remove from heat, apply cool, wet
cloths, fan victim. Stop if victim develops
goose bumps or shivers. Get medical
attention if no improvement.

Heatstroke:

The most severe of all heat-related
disorders. This major medical conditionis
caused by a breakdown in the body’s
cooling sysem.

Three major signs of heatstroke are:
1. Hot, dry skin that is red or blotchy in
color.
2. Hypothermia, with a body temperature
rising to 106 degrees Fahrenheit or
beyond.
3. Mental confusion, delirium, loss of
consciousness, convulsions or coma.
These symptoms can happen with little
warning, and can be fatal if not treated.
Treatment:

Remove person from heat. Remove
clothing and place victim ina cool bathor
apply cool compresses to the body. Get
medical attention immediately.

Pay attention to signs of heat stress. If
you experience any of these symptoms- or

notice them in someone else- get or call
for help immediately.

PREVENTING HEAT STRESS

* Take it slow. Allow your body time to
adjust to working in the heat. It may take
several days to adjust to tolerating an 8
hour shift. People who takethetimeto get
used to the heat have fewer problemswith
heat stress.

* Drink plenty of fluids. Don’t wait until
you're thirsty! By that time, you may
already be dehydrated. You should drink
water frequently throughout the day.
Drinkingisotonic fluids such as Gatorade
is good for replading vital minerds. Do
not drink alcohol as a means of
replenishing fluids. Stay away from
caffeine.
* Eat right and eat light. Avoid hot,
heavy meals. Fresh fruits and vegetables
are good choices for hot weather meals
sincethey are light, high in water content,
and also contain vitaminsand mineralslost
through perspiration.
* Dress sensibly. Wear clothing that let’s
your skin breathe. Fibers such as cotton
absorb perspiration and draw moisture
away from your skin. Light- colored
clothing reflects the sun’s hot rays. Wear
a cap or wide-brimmed hat to shield your
head and face when working outside.
* Give yourself a break. Plan breaks out
of the sun and way from the heat to allow
your body time to cool off. Avoid heavy
work during the hottest part of the day.
Remember...any form of heat stress
can be a serious threat to your health and
safety. Don’'t ignore the danger signs-
recognizeand treatall symptoms promptly
to keep yourself safe and healthy on the
job and at play. Let’s be careful out there
and look for more summer tips next
month. Any questions feel free to contact
me in theoffice.

FROM ACCOUNTING: PART I

By Bret Rowley

Happy June, and grestings from the acoourting
depatment. | have had same recent developmerts
latdyin my lifetha havecausedme o thirk abait a
fewthings. Therearemary lesonstobelearnadinlife
and it is important thet we learn fromdl of them.
Some of the things thet | have learned @ had
reinforced latdy arer

1 Tekethetinmeto gt agand educatian andit will pay
dividendsfor theres of yaur life
2 Enjoy thegood ti mesand laugh a the herd tinresin

your life. Fedingsorry for yaursdf will anly prolong
the amourt of time it takesto fird asdution

3. Bethankful forwhat youhaweinyour life Theeare
meany otharswho havefar less then you do.

4. Maketimetodothethingsthat youredly liketodo
inyaur life.

5. Sperd timewithyou farmily asthey will d waysbe
therefa youand will redly care aout you.

6. Don't do anything thet will put your life or others
livesin danger.

7. Look pegt the fault sthat you seein ather peopleand
they wiill look pest thefaultsthet they seeinyou.

8. If athersrespect you, youwor't nead tora seyour
voiceto be heard.

9. Bekind to dhersif you woud like others to trest
youkindy.

These are afew d the things that | Ieievewill
enrich each of our lives Remember these athome, &
workand anywhere dsethat you may be. Hopefully,
wecanfirdthetimeto inplenment thresesuggegionsin
our life

SIKORA SAYS...
By Mke Skaa

During the past few months | have noticed thet a
lat of enpoyees have seamed to be gaing through a
bunout gage. | know we have been working you
extremely hardand it is gppreciatad. Now itisime
regroup and nove forwad. TEAM. is growing
rgpidy and again | ask for your hdp. We need nore
employes.

I would like to thark those of you thet have paid
depogitson yaur shirts. For those of yau that havenat
and haveshirts, you reed toeither turnthemin a- pay
the depasit onthem | knaw there are employeesthat
have not eid the deposit yet and itisonly anster of
timebeforel find out whothosepeopleare Sg please
pay nowbeforeitistoo late

All of you have been to arientati on and know how
important thesgn-in shegts are. It is tsed tonot anly
track your hourshut it isusedto track equipment. |
have asked repegtedly to fill the dgrvin shedts at
properly. It ssemsthat some of you do not understand.
If the Sgn-inshed isna filled at praperly, your pay
maybeddayed. Somed youmay think thet wecannot
do that, but you are wrong. We canand | will ersure
that it cbes heppen.

You hed been issied equipmert for yaur shft, if
you do nat fill the s grvin sheet out completdy you
will have to wait urtil | do an inentay of the
equipmert. That could takeamorth or evenlonger. So
for yaur sake, fill al pppervork att candetely.

Lastbut not least, | would liketo thank dl of you
that haveworked with me during the previous events.
A beated congratul ationsgoesoaut to Derek Baicefor
winning the Employee of the First Quarter Award. He
has done this by his hard work and detemination.
Grest job Derekand thanks

Who will it be rext?




RECRUITER’S REQUIEM

By Stacy Woolf

WA, what tosay. | guess!’ll gat off by
saying that- yes, | can dfficidly say | have worked
weating a TE.AM. scurity shit. | worked & the
Edgefest backstage and what anexpeienceit was |
wasfortunateenough to krow afew peopleinorde to
ask for hd pwhen nesded. The eqaience mede me
think of how rew employess mudt fed. | was
defiritely intimidated and allittle scared. Al | codd
think of washowcanwemakethenew expai encesfor
our employees be grest memaries What | came up
with was Smgy bang friendly by walkirg up to
omeone you don't knawv and addng them how they
aredoiry, if they haveanyquestions, or nesday hd p.
What a difference judt thet would mekel So enough
about my first seaurity expeience and an to nore
exating things...

| found a poam that | thought wasvery
motivationd and | wodd like to share it with dl of
you. It'scdled Be a Dreamer written by Ron
Crigtian.

“Dareto dream, for dreanmsseetomorrow.
Daretomakeawish, for wishingmakesway for hope,
and hopeiswhat kegpsusd | dive Daretoreach out
for the thingsno one ese can see Be nafraidto see
what atherscannat. Bdieveinyour heart andi nyour
own goodness for in doing o athers will believein
them too. Bdlievein magc, becauselifeisful of it.
But mogt of dl, bdievein yoursdf.. because within
you lies dl of the magic, the hope, the love, and the
dreamsof tomorr ow.”

This poem reninds ne to take risksto
achieve my gads | hopethat all of you redize how
important you areto TEAM. So kesp up the good
work, and pleae keg referting peoplefor seaurity
poditions

THINGS TO PONDER

By Chris Casias
A couple of weeks ago | was homebound

by anillness. Whilelaying in bed for afew
days, it gave me a chance to think about
some things that | think all of us think
now and then:

*When | found a skull in the woods, the

first thing | did was call the police. But
then | got curious about it, | picked it up,
and started wondering who this person
was, and why he had deer horns.

*Here's a good thing to do if you goto a

party and you dont know anybody: First
take out the garbage. Then go around and
collectany extragarbagethat people might
have, like acrumpled napkin, and take that
out too. Pretty soon people will want to

meet that busy garbage guy.

*|f you're a cowboy and you'redragging a
guy behind your horse, | bet it would
really make you mad if you looked back,
and the guy was reading a magazine.

*Broken promises don't upset me. | just
think, “why did they believe me?”
*I'd like to see a nature film where an

eagle swoops down and pulls afish out of
a lake, and then maybe he's flying along,
low to the ground, and the fish pulls a
worm out of the ground. Now that's a
documentary.

*When you stand up you are high, when
you sit down you're on crack.

*|s anything more beautiful than a

beautiful, beautiful flamingo, flying across
in front of a beautiful sunset? And he's
carrying a beautiful rose in hisbeak, and
he's also carrying abeautiful painting with
his feet. And also, you're drunk.

*| hope if dogs ever take over the world
and they choose a king, they don't just go
by size, because | bet there are some
chihuahuas with some really good ideas.

*| wish | would have a real tragic love

affair and get so bummed out that I'd just
quit my job and become a bum for afew
years, because | wasthinkingof doing that
anyway.



*Maybe in order to understand mankind
we have to look at that word itself.
MANKIND.Basically, it's made up of two
separate words, "mank” and "ind". What
do thesewords mean? It's a mystery and
that's why so is mankind.

*| wish | had a dollar for every time |

spent a dollar, because then, Yahoo! I'd
have all my money back.

*To me, it's always a good idea to carry

two sacks of something when you walk
around. That way, if anyone says, "Hey,
can you give me a hand?" You can say,
"Sorry, | got these sacks."

*When you go for ajob interview, | think

a good thing to ask is if they ever press
charges.

*] want to die in my sleep like my

grandfather, not screaming in terror like
his passengers.

*Before criticizing someone, walk a mile

in their shoes. Then, when youdo criticize
them, you will be a mile away, and have
their shoes.

*| don't see what's so wrong with having a

lot of voicesin my head. They'reall smart,
funny, and have lots of really good ideas.

*| guess we were all guilty in a way. We

all shot him, we all skinned him, and we
all got a bumper sticker that said: | helped
skin Bill.

*To avoid rush hour traffic, leave work at
noon.

*|f someone is choking on an ice cube,
don't panic. Quickly pour some boiling
water down their throats and the blockage
isinstantly remov ed.

*1f you find yourself in a hole, the first
thing to do is stop digging.
*Psychiatrists say that one out of every

four people are mentally ill. Check three
friends. If they're okay, you're it.

* After eating an entire bull, a mountain

lion felt so good he started roaring. He
roared until a hunter came along and shot
him. The moral: When you're full of bull
keep your mouth shut.

*When every person you e has an

identical twin, STOP DRINKING, you've
had enough.

*Most of us can keep a secret. It's the
people we tell it to who can't.

...and here are some facts you may find
useful...

*Every year, more than 13 people in the

United States are killed by falling vending
machines.

*|t is possibleto lead acow up aflight of
stairs but not down.

*No piece of paper can be folded in half
more than 7 times.

*No word in the English language rhymes
with month, slver, orange, or purple.

*There are 293 waysto make changefor a
dollar.

*A group of catsiscalled a "clowder".

*In 1976, a Los A ngeles woman named
Jannene Swift officially married a fifty
pound rock. The ceremony was witnessed
by more than 20 people.

*There are more chickens than people in
the USA.




FROM ACCOUNTING: PART II
By Mikey Winckor

Astrewesther getswamer and schoolsdart to let
out for the summer, and gradustiors takeplace it is
hardtobdieve thet | havebean out of high schod for
five years Thisyear isespeidly dsbelieving My
youngerbrother andthreecoudnsaregradugtinginthe
next fev days Being the fird born and the firg
grancthildin my family, | haveahard timeredi zing
that mylittle braher isold enowgh togradliate. Times
like this meke me look beck on the wild and crazy
timesthat rmy friends and | have red. It fedslikemy
friendsand | weregetting reedy f or our graduationjust
yesterday. It isweird how time flies when you're out
inthered world.

ThisMemoria Dayweskendwill reunite mewith
friends andfamily that | have not sseninalong time.
| have urged my brother to enjoy thistimethet he tes
withhisfriends | t ssamsli ketheday you gradliateyou
lose touch with sone of the beg friends that you will
ever have. You sy thet you are going to get together,
but you seldamn . This weekend | plan on getting
together with myold friends, drink somecdd onesand
talk about the goad dld days | usedto say, “men it
woud be nice to ga togeher with the guys
mdime” So ingtead of wishirg thet | had ssenome
of my dd friends, | cd led them up tol d them | was
coming down, andwe st upanight to gd together.
All that timewe never got together, and dll it took was
acoypled phanecdls.

| told my krother to be the one that gpesthe extra
mile to stayintouchwith hi sfri ends they arethe best
ones you will ever have | d o urgedl of youto go
ahead and nekethat cdl to thosedld fri endsthet you
haven't seen in awtile They are the dosest link to
your past and the ones maet likelyto stickwithyouin
the fuure. Have asafe ard enjoyatde Jure.

BEATTIE WISDOM
BySwmttieBettie
| thought | woul dtry sonrethirg alittledifferent for
this newdetter. The fdlowing informaion wes

ohtainedfromRichardCarlson'shook Don 't Sweat
the Small Stuff at Work.

“LIGHT A CANDLE INSTEAD OF
CURSING THE D ARKNESS”

Thisisagrategy for better living that | have heard
mentioned for mary years And while | sometimes
forget to implement this wisdom | try whenever
posshletokegpit inmind. It's edtramdy simpleand
reiable, yet oftenconpletelyovedooked. Asthetite
uggedts this draegy invaves taking postive,
lution-oriented geps  (havever sl)  towerd
improvirg a Stuation insteed of complaining about

what's wrang. It meansbeingmare a pat of the
luti onrather thenareminder or rei nforcement of the
prodem I've found tha work is the ided
environment to practicethi sphilosophy. Whilewere
working, it' seasy to fal intothetrgp of goend ngour
time and energy teking note and complaini ng about
the wrongs of the world-the way things are, the
eonomy, negative peode, industry charges, gresd,
lack of compession, bureaucracy and soforth. After
al, if weare looking for verifitionthet trewaldis
full of problens we don't have to look far to prove
our asumptiors. If youtake acarefu look youll
natice that inmast casss, commisgatingwithothers
about the problemsat wak, or thnkirg exessively
cbout tham only erves toi nareasey aur owvn leve of
dress thus making it even more dfficult to do
anything about the very thingsthat are bothering you.
Aswefocusontheproblemand discussit withothers,
it can rénforee our bdief that lifeis difficult and
sressful, which of coursg, it canbe. Whenwefoous
too much an what's wrang, it reminds us of other
things wedisgpprove of or wishweredifferent,which
can lead us toward fedings of discourageent ad
being overwhdmed.  It's interesting, however, to
noticethat i nmany ingances you cannot only mékea
dant inaprodlem, but actudly reduceyour avn gress
levd in the process by smdy choosirg to “light a
cande” Sinply put, thismeans making asuggedti on
or teking a positive step toward inproving asource of
dress It meansputtingemphassan potentid soluti on
ad less emphags on “arsng’ the probdlem. For
example, supse gossip or talking behind othe's
backs is a prad em where you work.  Rather then
remaining resentful or frustrated that th's bad habit
exids seif youcanmekeatiny dant intheprablem
Gather togather afew of your fri endsand gently bring
the issue to the table.  But rather than acclang
anyone, focusonyour own cantribution. Confessthat
you have been asguilty asanyonedseinindulgirgin
occasiond gossip, and sete thet you' regaingtomake
agenuineeffort not todo 0. Invi teather stojoi nyou.
Makeyour invitation li ghtheart ed and unthregt ening.
Focus on the positive benefits of decressed gossip-
nicer fedi ngstoward one another, nat having toworry
s0 much dout wha othe'sare saying about you, less
dress, and 0 forth. In many cases, the peopl e you
work with will jump & the gpportunity to join you
sImgy becauseyouhavetakenthefirg step.
COOMER COMPLIANT?
By Joe Cooner
Hello tearsters ! || WA, folks it is ddinitely

conat seesm orce again. Nine count them, nine
dows in ne. We have evarything from Red Hat
Dixie Chicks to Matley Mac Anthony. Tdk to a
scheduler and g&t Sgned up. Ramenber thisisn'ta
free show for you, you are getting paid to be there.
We may have another shawv in une, but it ian't
corffirmed yet, stay tuned.

| havetotdk about thisbecausel do care, get your
guardcards Thisisveryimportart. Plusyouget paid

maeif you haveyour guard card. Alsg if youget a
permanat scheduleyou get paid mae Plessetak to
ascheduler. | wart to thank dl of you who worked
over Cinoo de Desth weskend, it wias long, hat, and
noisy (youhavetolovethi sbusiness). For dl thenew
hiresand newooncat workerswhowant to beroaners
and supavisas. listentowhet thecur rent roamersand
supavisashaveto say. Thereisavery good resson
why there arein that position, they have been doing
since they were born and they krow what they are
tdki ng about. | dorit just say “hey, today wold bea
good day for 0-and=o to be a roaner”. They are
judgedon how they have conducted themsdvesinthe
past and on the cecision they havemade. They irstill
alot of pide inwhet they are doing. Enough about
that.

We a TEAM. d nd bdiew in a fire firt
philasophy. Webdieveinrehahi litation and retenti on.
If you are smt home and you have no due why, you
might wart to thi nk about your acti ons prior to your
dismissal. % d the timewewill tell you tocortact
Chris Cagas (hunen resourcemareger) and ke will
explain what actiors andstepsthat will take placefor
further erploymert.

Incdaing,todltheMill Aveand Riocrews thank
you. The past coyple of weekswe have bean able to
test our sfety protocol when mgior incideant's happen,
wehavedl ssenwhonesdswork, thank you guysand
ods, you are great. Remember it' s 152
degreesout now and you need to be drinking pl enty of
water and bring plenty of weter to keep yoursdves
hydratedin these ha sunmermanths. Teke care, good
luck, and gease cn't Suezethecharm. . . ...

THE ROYAL REVUE
By Billy Royal

“Our livesimprove only when we take
chances — and the first and most difficult
risk we can take is to be honest with
ourselves.” -Walter Anderson

We take chances every day. Just
walking out of our homes nowadays, you
literally take your life in your hands.
When ever we make it back home after
driving in the city traffic all day, many of
us breath a sigh of relief that we made it
back to our families in one piece My
point is tha our days are made up of
chances all the time, some by design,
depending on our personality and some
that we have no control over at all. Some
of us thrive on the chances we take, the
thrill of tempting fate.

So why is it that we're so reluctant to
take the risk of being honest with
ourselves? We hide behind self-made
walls, we communicate in a manner that
creates walls in others, we hide from the



truth, welie to get out of trouble we play
head games, thelist goeson and on of self-
destructive behavior that basically limits
our growth.

Why do we do it? No one has those
answers but you. No one knows what
experiences in our lives shaped how and
why we do or react to things. As a
company, we are made up of individuals
that as a group make up the dynamics of
T.E.AM. All our individua life
experiences are reflected in how we treat
our co-workers, the clients, the crowd, our
family, and even the family dog. The
toughest thing we can dois go inward and
figure out who we are and why wedo the
things we do. Personally I'm great at
figuring out what everyone else should do
with their lives and generally I'm pretty
vocal about wanting to help those around
me, but try to put those same ideas and
theories into action in my own life,
somehow it jug doesn’t seem assimple or
as clear. Go figure.

The Golden Rule may sound corny by
today’s standards but if more of us lived
by it, my guess is the world would be a
better and happier place. The next time
you hear someone whistling while they
work, or just walking down the street, ask
them why. You might be surprised by the
answer.

Wwe'll see you next month, and
remember, every daysa holiday.

Jure 18h

Heppy Fether’ sDay toal TEA.M. fahers Spend
it withthe Dixie Chickg!!

T.E.A.M. TOP TEN LIST

By Chris Casias

This month our top ten list comes from
our home office at Woods Canyon L ake.
This month’s category is..”Top Ten
T.EA.M.Employees You Wouldn't Want
to be Stuck in the Woods With”...

10.Mikey “rage-a-holic” Windsor
9.Stacy “lucky to be alive” Woolf
8.Scottie “the manhunter” Beattie
7.Jose “cuervo” Villa

6.Billy “I'm the general” Royal
5.Mike “don’t call me Jethro” Sikora
4.Joe “big mouth marlin” Coomer

3.Zach “rrrooooww wlllfff” McFall

2.Bill “flaming shorts’ Selby

....... and the number one T.EA.M.
employee you wouldn't want to be
stuck in the woods withiis..............

Bret “I’'m so hairy I’'m managed by the
Forest Service” Rowley!!!

CONGRATULATIONS

Congratulations to those employees
who graduated from high school this past
month. Also congrats to our man in the
accounting office Bret Rowley for finally
completing ASU. You all accomplished
one of life’s many goals.

Congratulations also for the following

employeeswho did an outgandingjob and
were given commendation for the month
of May:

John Barnes

Doug Berube

Mike Butler

David Clinkenbeard
Justin Elkins

Mike Ellis

Travis Gepson

Rick Gutierrez
Andy Jimenez
Joyce Kucaba

Dean Laflam



Chris Perren

Keep up the good work!

MICK’S MEMO
By Mick Hirko

It's late at night, and | am amazed. I'm
not sure if it’s because | had one of those
days where | was going twenty different
directions, and got nothing done, or simply
because it is late. Maybe because | see all
the projects that we are working on, and
not making progress. We are constantly
tryingto re-invent ourselves, improve how
we do business, become more efficient and
organized. Often it isthefrail efforts of us
humans that prevents our progress other
timesthe broken commitments of the ones
we entrust to do things. Oh, it’s not like
they are doing usa favor. These are paid
contractors. If | had to start over, | would
becomea computer sped alist. (Nooffense
to John, our network administrator, who is
great, and does what he saysheis going to.
Secretly, | don't think he is the right
person for the job, both committed and
competent). Generally, as a computer
specialist, you come in to a business or
home with aton of recommendations, no
emotions, and listen with great concern to
your newest victim, | mean customer’s
problems. You have to ask a lot of high
tech questions about the problem, that you
know the client/victim cannot answer.
Then you think (or at least look pensive)
for a minute or two, and explain how
common a problem thisis, and how many
times you have had to fix it. Blaming
Microsoft and the various hard ware
manufactures for their incompetence will
score you a bunch of brownie points with
your customer, and bask them in
confidence of your knowledge. You then
proceed to explain how you are going to
fix the problem. You MUST throw in aton
of technical abbreviations, thatare obscure
enough for your victim not to suspect that
you have no idea what the problem is, or
how to fix it Once you have overwhelmed
them with your amazing knowledge of the
cutting edge of technology, you begin
bartering on what it will cost to either fix
the problem, or create new software and
hardwareto circumventthe problem. After
thevictimrecoversfromthe shock that you
charge more per hour than F. Lee Bailey,
youexplainthat all your hardwork, (which
of course will only take a couple of hours)
will not only bring the unsuspectingoneto
the leading edge of technology, but will

bring their ability to the same levd of
dozens of Fortune 500 companies, who
spent billions solving the same problem
just last month, at a fraction of the cost,
and giving you abilities exceeding theirs.
Let's forget for just a minute that the
technology you are buying becomes
obsolete faster than then the processors
insidethose machinescan calcuate 3 x 4
=12. Let’salso overlook that themachine
you bought two days ago is now on sale
everywhere for about a quarter of the
price you paid.

Back to our computer expert and the
frustrated customer. So, the customer
hired the genius. After giving him or her a
good chunk of cash for parts and labor up
front, and promises of amazing results,
he/she leaves, with either the whole
machine, or just enough parts that you will
not be able to use it. Generally, three
days later, they will call the customer, and
tell them with great excitement that they
were right about the problem, and will
have it resolved in no time, and tha they
will call you in acouple of hours. After a
few days, you begin to wonder, and try to
reach them. Cell phones are turned off,
pages not returned (PS - They will never
give you a home phone number, only cell
numbers) e-mails ignored, and any other
messages are treated the same way. A
couple of weeks later, they will call you,
apologizing profusely, and explain how
the main frame at their full-time job
melted down, and they have been working
around the clock with no sleep, only soda
and pizzato keep them alive ever Snce 2
minutes after you got off the phone with
them days ago. Well, they still cannot get
to your problem, but they are really close
to getting the mainframe at work back up.
All they need to do notis create a patch
for the jumper, using a hbtrl and a svga
connector for output modul ation, and then
reprogram the bios chip with the isolinear
convergence matrix. You know what they
mean. Of course you do. It’s simple. They
don’t want to bore you by getting dl
technical, so they gaveit to you inlayman
terms. Oh by the way, they are going to
have to get a hsay (pronounces “haysay”)
for your computer, but they are pretty
certain that they have an extra one laying
around, that they will give us. They will
then explain to you that you were very
lucky to have hired them, because if you
had hired anybody el se, who was not such
an obvious expert with computers would
have to go out and buy the hsay, which

would cost youacoupl e of hundred bucks.
I went through this, and really had know
idea what a hsay was, but every computer
guy | talkedto did, but couldn’t explainit.
It was not in any books, not even on the
internet. | asked Joe Coomer, who tried the
same thing with me, before admitting that
hedidn’t really know what it is, either. He
then went out, hunted out a computer geek
(they are not easy to find - they dislike
human contact or natural sun light), but
finally found one late at night trying to
sneak into a Starbucks. After a bit of
gentle persuasion, the geek made a death
bed confesson. He whispered: HSAY
means “How Stupid Are You". It's
international code for us experts to use on
customers.” He then closed his eyes
forever. After Joe ate his liver, we called
all of our Microsoft Certified Engineers,
and gave them ultimatums and explained
that we were on to them, and that if they
did not get our computers working within
2 weeks, we were going to fire them, and
hire someone else. That was two years
ago. Our computers still don’t work, but
we have a lot more ultimatums, parts,
partial programs that almost run and
enough promisesto fill every hard drive in
the world. | have resigned myself to the
certainty that our computerswill never be
able to do any more than play solitaire or
minesweeper and display cool <reen
savers, and that we will continue to do
everything on paper, and have our
schedulescrash at the worst time possible,
and that | will never be able to find a
phone number, let alone be able to search
for an address. | thus want to wish you all
a fond farewell. The past 6 and a half
years have been great, but | am enrolling
myself in aprogram to become a certified
Microsoft engineer, and make some
seriouscash, with noresponsibilities, need
to live up to commitments, let alone have
even the slightest clue of what the hell |
am doing. What alife!l!! Let me know if
you have any computer problems. Il take
care of you. Don’t worry.

Ok, change of mind. | have too many
morals and integrity to become acomputer
expert. | would liketo thankyou all for the
hard work and commitment that you have
shown with all the shows we had last
month. It was just a warm up, because
there are a ton more this month. We are
also in the process of finishing off some
new business that many of you will be
involvedin. It’sall new things, that is a bit
different than anything we are doing



currently, and will be a challenge and fun
at the same time.

I would also like to thank the entire staff
at Desert Sky, for the warm welcome we
received,and the openness to our input and
ideas. | also grew even more respect for
Brandon Sirochman, the General M anager,
who went four shows/days without sleep,
and still managed to smile on the last day.
Brandon, if that whole executive thing
doesn’t work out, we have somelong shifts
during the festival season that are perfect
for masochists like you. | also would like
to thank Brandon for the great parking
accommodations. | had no idea that you
could actually get that much dirt in the air
all at once. | had no idea that dust was
lighter than air, and could pile that high on
cars. If | didn’thavelo-jack on my car, the
cops would have never figured out which
mound was my car. By the way, has
anybody seen Ted Keller or our tent?
Neither ever made it back. Thank you,
Sir! (PS - We are getting our employee lot,
on the west side back. Dust masks will no
longer be mandatory walking to your car.)

There was a bunch of other things |
wanted to talk about , but it will have to
wait till next month. Make sure you drink
plenty of water, even if youaren't thirsty at
all these hot outdoor shows. If you are not
posted, roaming, or on break, make sure
your fellow employees are also taken care
of with water breaks. Lets make sure we
take care of each other.

Finally, if any of you eithe are experts,
or know any audio experts (not like the
computer guys), we are looking for
somebody that has knowledge of attaching
remote microphones to video recorders.
Let either Billy Royal or me know. Be
safe, keep the Peace, and I'll see you out
there.

YOU MIGHT BE A REDNECK
JEDI IF...

* You think the best useof your light saber
is picking your teeth.

* At least one wing of your X-wing is
primer colored.

* There is a blaster rack in the back of
your landspeeder.

* You have bantha horns on the front of
your landspeeder.

* You can easily describe the taste of an
Ewok.

* You can find no grammatical errors in

the way Y odatalks.

* You have ever had an X-wing up on
blocks in your yard.

* The worst part of gending time on
Dagoba is the dadgum skeeters.

* Wookies are offended by your B.O.

* You have ever used the force to get
yourself another beer so you didn’t have
to wait for acommercial.

* You have ever had your R-2 unit use it
self-defense electro-shock thingy to get
the bar-b-que grill to light

CHRIS ¢ FINAL THOUGHT
By Chris Casias

Tolerance. It's a tired word that sets
low expectations.

Imagine, settling for tolerance as a
measure of progress, a measure of
something positive. Imagine being
satidied with being tol erated.

In spite of the sentiments of those who
believe otherwise, toleranceisnot benign.
It's a seductive word that camouflages a
lot of not-so-nice thoughts. Dislike,
despise, detest, repul se andloathecometo
mind. These are the real feelings behind
the mask of so-called tolerance.

In polite company, people routinely
tolerate people they don't like. It happens
all the time, and it shouldn’t be confused
with acceptance or, more importantly,
respect. Would you rather be toleraed or
respected?

What brings this subject to mind is a
letter | received asking me to become a
charter member of the National Campaign
for Tolerance.

The invitation begins, “Our goal is to
make America a nation of tolerance, a
place where people of all races, religions,
backgroundsand lifestyleslivetogether in
harmony and peace.”

Nice sentiments.

Now, back to reality. Tolerance doesn’t
bring peace, and it doesn’t bring harmony.
It lets people who don’t like you bite their
lower lip in your presence and then
disparage you behind your back.

There are times in each of our lives
when we condescend to tolerae other
people, we don’'t particularly like. Folks
practice good manners for many bad
reasons. They’re called motives.

The letter goes on to say, “By

accepting my invitation, you have the
oppor tunity to have your name on the Wall
of Tolerance.”

Theirony of that statement is awesome,
because toleranceis, precisely that, awall.
It's not an opening. Behind its shadow
often lie hate and a host of other qualities
that embrace the worst of humankind.

The letter drones on, “N ow we can join
togetherinthebattleto changeAmerican’s
hearts.”

Wanna bet?

If tolerance is your litmus test of a
changed American heart, then you don’t
know much about the nature of hearts or
the attitudes of Americans.

Of course, if you want to ttle for
being tolerated that’s your choice. But be
careful what you wish for. You might get
it.






