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TEN YEARS AND COUNTING

   DISCLAIMER

T.E.A.M. Cent Staff does not assume liability in any
way for anyt hing print ed, inferred, or diagramed in T.E.A.M.
Cents.  If at any time you find anything you read in T.E.A.M.;
Cents offensive, then by all means, stop reading immediately.  If
you should happen to be inadvertently offended, and continue to
read, you do so at your own risk.  If you continue to read this
offensive material yourself, and your lips move while you read, and
you are in the room with anyone who is able to read lips, then,
YOU not US, are responsible for offending them.  The stories and
characters you read about in T.E.A.M. Cents are purely fictional. 
Any similarity to real people, living or dead, places and events, are
merely coincidental.

---------------------------------------------------------------------------------

!!!!!!ALL EMPLOYEES ARE

REQUIRED TO WORK ONE SHIFT

ON BLACKOUT DAYS.!!!!!!!!!!!!

_________________________________

JUNE BLACKOUT DAYS

06/18-K iss/Poison @  Cricket 

06/22-T he Dead /Warren Haynes @            

           Cricket

06/23-No Doubt/Blink 182/Phantom          

           Planet/Mo tion City 

JULY BLACKOUT DAYS

07/04-4th of July @ Numerous Locations

07/16-R ush @ C ricket 

07/20-John Mayer/Maroon 5/DJ Logic @  

           Cricket

07/25-T im McG raw/Big &  Rich/ Warren   

           Brothers @ Cricket

AUGUST BLACKOUT DAYS 

08/24-Dave Matthews/The Red West @     

          Cricket

SEPTEMBER BLACKOUT DAYS

09/01-Linkin Park/Korn/Snoop Dogg/The  

          Used/Less Than Jake @ Cricket

09/25-S ting/Annie Lennox/Dominic           

          Miller @ Cricket

***** There will undoubtedly be additions

to this list so keep reading the newsletter. 

Remember you are responsible for

working any shift on the above d ays.

JUNE  ANNIVERSARIES

Two Years:

06/27-Jeff Pallavicini

06/27-H elen Cantu

One Year:

06/13-Frank Herbert

06/26-Ben Rodriguez 

06/26-Kathy Kidston

06/26-J ohn Idle

06/28-W illiam West

06/28-Andrew Albert

06/28-Antony Bosley

06/28-Richard Dozier

JUNE   BIRTHDAYS

06/05-R ichard H ett

06/06-W illiam West

06/06-David Paul

06/09-S teve Aram bula

06/10-Kathy Rice

06/10-A ngel Acos ta

06/12-S teve Abb ett

06/13-Brett Gibson

06/13-Linda Stockinger

06/15-Shannon Vaughn

06/15-Gary Patrick

06/16-Russ Lienman

06/21-Jeff Kasparek

06/26-Kevin Walz

06/27-Adam Honda

06/30-Ben Rodriguez

M AY COMMENDATIONS

05/01-Eric Bloom

05/01-Eric Bloom

05/01-Malcolm Smythe

05/01-Terrie Sears

05/01-Russ Lienman

05/01-D aniel Leeth

05/01-Marrianne Morrison

05/01-A ngel Acos ta

05/01-Eric Horsman

05/15-Russ Lienman

ISAAC’S IDEAS

Its funny how life wo rks, I haven't talk to

one of my co usins in almost 4

years and ju st this month I finally sp oke to

him he was doing just fine he

was very happy were he was at in his life,

he got a very nice car he had

just fixed up him self and a girlfriend he

had just met and was very happy

with he was going to graduate high school

next week. Today I learnd that my

cousin who was 18yrs old just past away

this morning May 20, 2004, I wish I

could hav e had mo re time to spe nd with

him its funny when  I talked to him

last I told him it was  nice to see him  and to

take care of him self. When I

found out this morning I didn't know what

to do and  still don't know wha t to

do, I tell my self everyday that thing

happen for a reason but what reason

is there for a life taken, when your living

most of the stuff you take can

be givin back how can we give back life?

we can't.

For every thing I do in life there is a reason

for it for every thing that

happens to me in my life there is a reason

whats reaso n I don't know  if I

were not b e here tom orrow the re ason is it

was my time. L ive life love life

have fun with life. As everyone who knows

me knows that I LIVE MY LIFE

WIHOUT KNOWING WHAT IN STORE

FOR ME NEXT, I LOVE MY LIFE AND

APPREC IATE

EVERY PERSON I KNOW  BECAUSE

WITHOUT YOU I WOULD HAVE NO

LIFE.

THANK YOU FOR EVERYONE'S  

SUPPORT

ISAAC PEREZ



RAFFERTYS’ REJOINDER 

Remember not only to say the right thing

in the right place , but far more  difficult

still, to leave unsaid the wrong thing at the

tempting mo ment.

Benjam in Franklin

Character is made by what you stand for:

reputation by what you fall for.

Robert Quinlan

I was recently to ld that the world

has always remembered mistakes longer

than correct actions. And wh ile I must

concede that on it’s face it does appear

that our socie ty is guilty of this. I refuse to

believe that it reflects the feelings of the

majority of us. To be hon est if I were to

open my eyes to the fact that most of us

are  “What have you done for me lately?”

types. Then it might be impossible for me

to continue o n. So perh aps the fact that I

choose to hide my head in the sand

regarding th is is pure self-prese rvation. 

I ask of all of you the same thing

that I ask of new hire’s. “Have you ever

been a A##hole for five minutes in your

life?” I’ve yet to meet the person who

could honestly answer no to this question.

I know for m yself that I’ve prob ably

logged days, if not months. However, I

honestly try to make amends, and I

honestly try to change my behavior. What

I cannot stomach is those of us who

choose to jump on others who stumble.

Those who forget their own mistakes and

transgressions and giddily run to partake

or witness in the slaughter of someone

who erred. The next time you yell, berate,

degrade someone, ask yourself. “Am I

divine, have I lived my life in a manner

which hurt no innocence? Have I never

strayed from the path of integrity? Have I

never fallen?” I again have never met the

person who could answer, “No, I have

spent my entire life perfect in action and

deed!”

I say to those of you who sing out

the failure of others, that you have no

right. You have no right to trample on

those whom you never raise upon your

shoulders. If yo u will not sing loud ly their

praises whe n they fly. Then you  strip

yourself of the right to whisper and

snicker when  they fall.

There is no thing noble in b eing superio r to

some other man.

The true n obility is in being su perior to

your previo us self.

Hindustani proverb

War, Terrorism, The F.C.C and You

a nd  M e

By Paul Piotrowski

Hey gang it’s time to stir the poop pot

once again. If you are human at all I am

sure you had to be sickened by the

images co ming out of Ira q lately.

Imagine our soldiers de grading these

poor Iraqi prisoners of war. I was

horrified to see the hooded prisoners

being subj ected to b eing photo graphed  in

somewhat uncomfortable  posit ions.  My

god we are animals I can see why the

ever-diligent U.S. m edia felt the nee d to

splash this in to our lives at every

oppor tunity available. It is sim ply

horrific. These poor p eople are just

trying to protect the country they have

been raised  in and we sub ject them to

these horrific tortures. Thank god we

have a media smart enough to know that

we need to see our own atrocities of war.

Thank god we have a branch of

government that allows us to see and

hear about all this. This is the reason we

fight these wars. Freedom of speech

right! Bullshit!!!!

     Wake up people the wheels are

blowing off the wagon. The fact that the

(tabloid) mentality of our nations

broadcasting com panies released these

photos at all borders on an act of treason.

With out any regard for the lives of those

putting it on the line in Iraq and

Afghanistan on a daily basis our

networks went so far out to endanger

American lives at the risks of good

ratings they should be hooded and

photogra phed at the  least. 

     We have Donald Rumsfield under the

gun for trying to hide these images from

the public. T his was not a p ublic

relations mo ve peop le this was don e to

save lives. Rumsfield knew the

ramifications o f this being releas ed in to

the public. And now because of our

wonderful media a gentlemen by the

name of Nick Berg (more on him later)

and his family fully understand the

ramifications of tabloid journalism. How

many more heads will fall in the lap of

our media before this over. And it is so

far from over. When you kill the top dog

in a pack o f wild dogs the  next one will

take over a nd then the ne xt and so o n it

will go

You cannot kill the pack leader and

expect cha nge it will take gene rations to

domestica te a beast that is skilled  at public

beheadings.

     Enough on that now the F.C.C The

Federal Communications Commission.

They are the people who do not want you

to listen to Howard Stern or see Janet

Jackson’s b reast yet find it perfe ctly

acceptable for this dangerous stuff to get on

T.V. If they were truly worried about

endangering our nations youth through the

media perhaps they would benefit by

showing concern for our youths who are at

danger. The ones fighting for our country.

     And back to the media if I see one more

reality show I am going to consider taking

flying lessons myself and like my terrorist

counter parts I will aim my plane at towers-

broadc ast towers that is. I will find  a way to

train frustrated an d irritated Am ericans to

aim planes at all media towers until the

only way I can see a “swan” is by going out

in nature, the only way I have to look at

Paris Hilton is on the internet (her best

work by the way), if you want to be on “

Survivor “ film the next one in Baghdad,

you want fear fa ctor – see P at Tillman in

the dictionary. Third world countries are

scraping for food and we have a fricken

show called  the restaurant. Wake up

people. If w ant to see be auty in peop le

change yo urselves, loo k for the bea uty in

all people. If yo u want to see life in a  small

town visit one. If w ant to see wha t life is

like in a restaurant work at one. Get off our

asses the world is changing and it is not just

on your T.V. 

     And now Nick Berg. I was truly

sickened and offended as a Human and an

American to see how this man died at the

hands of such criminals. I was more

sickened by how our media still focused on

embarrassing pictures of people who shared

the same beliefs as the thugs who took the

head of this American. What a few stressed

out pissed off soldiers did was in fact

wrong by our standards and those set by the

Geneva Convention. But as I so often say

react adapt and move on. The old rules do

not always ap ply. Ask Jessica Lynch about

that one.  

     Nick Berg was a brave young man

hoping to use his skills to capitalize on

what he saw as a good  market. Capitalism

another thing others despise about

American s. The way h e died cha sing his

dream of cashing in was ho rrific. Those

who did it deserve the same and worse. But

truth be told Nick Berg was chasing blood

money. Blood money that had been



deposited already by those brave soldiers

who out o f patriotism cam e before him

and gave  their lives. Nick w as there to

cash in, he had been warned to leave and

he had refused. Nick forgot the golden

rule of blood money -----Every now and

then someo ne has to ma ke a depo sit. This

time it was his turn!!

Paul Piotrowski 05/15/04

Stay safe- Through a rapists eyes

submitted b y Terrie Sears

A group of rapists and date rapist in prison

were interview ed on wha t they look for in

a potential victim and here are some

interesting facts:

1)The first thing men look for in a

potential victim is hair style. They are

most likely to go after a woman with a

ponytail, bun, braid or other hairstyle that

can be ea sily grabbed . They are a lso likely

to go after a wo man with long  hair..

Women with short hair are not common

targets.

2) The se cond thing m en look for  is

clo thin g. T hey w ill lo ok fo r wo men  who 's

clothing is easy to  remove q uickly. Many

of them carr y scissors arou nd to

cut clothing. 

3)The y also look fo r women o n their

cell phones, searching through their purses

or doing o ther activities while

walking because they are off and can be

easily overpowered.

4)The  time of day m en are mo st likely to

attack and rape a woman is in the

early morning, between 5 and 8:30 a.m.

5)The number one place women are 

abducted from/attacked at is grocery store

parking lots Number two is office

parkinglots/g arages.N umber thre e is

public restrooms.

6)These men look to grab a woman

quickly and move her to a second location

where they don't have to worry

about getting  caught.

7)Only 2% said they carried weapons

because rape carries a 3-5 year sentence

but rape with a weapo n is 15-20 years.

8)If you put u p any kind o f fight at all,

they get discouraged because it only takes

a minute or two to for them to realize that

going after you  isn't worth it becaus e  it

will be time consuming.

9)These men said they would not pick on

women who had umbrellas, or other

similar obje cts that can be  used, in their

hands. Keys are not a d eterrent because

you have to get really close to the attacker

to use them a s a weapo n. so, the idea is to

convince these guys you

10) If someone is following  behind you

on a street or in a garage or with you on

an elevator  or stairwell, loo k them in

the face and ask them a question , like

what time is it or make general

small talk. Now you have seen their face

and could identify them in a

lineup, you lose appeal as a target.

11)If someone is coming toward you

hold out your hands in front of you and

yell stop or stay back!! Most of the rap ist

this man talked  to said they wo uld

leave a woman alone if she yelled or

showed tha t she would figh t back. Aga in

they are looking for an EASY target.

12) If you ca rry peppe r spray ( I am a  big

fan of this one especially if you are not

comfortable with carrying a gun!!),

yelling I HAVE PEPPER SPRAY and

holding it out in front of you will be a

deterrent.

13)If someone grabs you, you cant beat

them with strength but you can by

outsmarting them. If you are grabbed

around the waist from behnd, pinch the

attacker either under the arm between the

elbow and armpit or in the upper

inner thigh -- HARD. One woman

tried this after she learned it in a class on

a guy who was trying to date rape her

and was so upset she broke through the

skin and tore out muscle strands the guy

needed  stitches, (boo  hoo). Try

pinching yourself in those places as hard

as you can, it hur ts!!

14)After the first hit always go for the

groin. If you slap  a guys parts it is

extremely pa inful. You might think it

will piss him off but the  thing these

rapists said is that they want a woman

who will not ca use trouble. S tart causing

trouble!!!

15)When the guy puts his hands on you ,

grab his first two fingers and bend them

back as far as as possible with as much

pressure, p ushing dow n hard. T hey will

end up on their knees! >

16)Of c ourse the thing s we always

hear still apply. Always be aware of your

surroundings As we wor k security

this should be routine for all of us  as we

get off a late shift and we walk to our car

alone watch out for each other, get into

the habit of always being aware and alert

for yourself as well as patrons> if you

see any odd behavior, don't dismiss it,

go with your instincts. STAY SAF E!!

NAIL IN THE FENCE

by James Kvasnika

There once was a little boy who had a bad

temper.

His father gav e him a bag  of nails and told

him that every tim e he lost his

temper, he must hammer a nail into the

back of the fence.

The first day th e boy had  driven 37  nails

into the fence.

Over the n ext few weeks , as he learned  to

control his anger, the number of

nails hammered daily gradually dwindled

down.

He disco vered it was e asier to hold  his

temper than  to drive those  nails

into the fence.

Finally  the d ay ca me w hen  the b oy d idn 't

lose his temp er at all.

He told his father about it and the father

suggested tha t the boy now  pull

out one na il for each da y that he was ab le to

hold his temper.

The days passed and the young boy was

finally able to tell his father that

all the nails were gone.

The father took his son by the hand and led

him to the fence. He said, "You

have done well, my son, but look at the

holes in the fenc e. The fenc e will

never be the  same. W hen you say thing s in

anger, they leave a scar just like

this one.

"A verbal wound is just as bad as a physical

one"

TAZ’S TOOLBOX

I would like to take a moment out of the

day to say Thank You to those who

participated in the support of the staff of

the City of Mesa, the Police and

EMTs, the patrons for which the event was

for and all the members of

T.E.A.M. for which the eve nt was a

success. I appreciate each one of you

that worked: from the emergency gate to

the stage, from the gates to the

roamers, a ll of you mad e this event a

positive one . I look forwa rd to

continued success as we move forward

together in o ther events! TAZ



TAZ TOOL BOX  II

It 's a GREAT day!  "Approach everyday

with the attitude of success, and your

efforts with be worth while".

 We have all hea rd stories of ho w people

had to walk through the snow 3 miles one

way uphill with ho les in their shoes, 

and other r elated tales. It is no t necessarily

the way the story is told but rather what

the meaning  is. 

I guess the bottom line is how things are

explained . We want things to SEEM better

than they are so we "create" more 

to what really ha ppened  or give definite

example s to get the po int across. It's up to

the peop le involved in  the story 

to figure it out. Eithe r way life is what W E

make of it and YOU are in control of your

journey. 

Lets not con fuse it, rather enjo y it!....

Here is something from Paul Harvey who

has some p retty good tho ughts on life. 

> We tried so hard to make things better

for our kids that we made them worse. For

my grandchildren, I'd like better. 

> I'd really like for them to know about

hand me down clothes and homemade ice

cream and  leftover mea t loaf sandwich es. I

really would. 

> I hope you learn humility by being

humiliated, and that you learn honesty by

being chea ted. 

> I hope you learn to make your own bed

and mow the lawn and wash the car. 

> And I really hope nobody gives you a

brand ne w car when yo u are sixteen. 

> It will be good if at least one time you

can see puppies born and your old dog put

to sleep. 

> I hope you get a black eye fighting for

something yo u believe in. 

> I hope  you have to s hare a bed room with

your younger brother/sister. And it's all

right if you have to draw a line down the

middle o f the room, b ut when he wa nts to

crawl under the covers with you b ecause

he's scared, I ho pe you let him . 

> When you want to see a movie and your

little brother/sister w ants to tag alon g, I

hope you'll let him/her. 

> I hope you have to walk uphill to school

with your friends and that you live in a

town where  you can do  it safely. 

> On rainy days when you have to catch a

ride, I hope  you don't ask yo ur driver to

drop you two blocks away so you won't be

seen riding with someone as uncool as

your Mo m. 

> If you want a slingshot, I hope your Dad

teaches you how to make one instead of

buying one . 

> I hope you learn to dig in the dirt and

read bo oks. 

> Wh en you learn to  use comp uters, I

hope you also learn to add and subtract

in your head . 

> I hope you get teased by your friends

when you have your first crush on a

boy\girl, and when you talk back to your

mother that you learn what ivory soap

tastes like. 

> May you skin your knee climbing a

mountain, burn your hand on a stove and

stick your tong ue on a froz en flagpole. 

> I don't care  if you try a beer o nce, but I

hope you don't like it. And if a friend

offers you dope or a joint, I hope you

realize he is no t your friend. 

> I sure hope you make time to sit on a

porch with your Grandma/Grandpa and

go fishing with you r Uncle. 

> May you feel sorrow at a funeral and

joy during the  holidays. 

> I hope your mother punishes you when

you throw a baseball through your

neighbor's window and that she hugs you

and kisses you at Hanukkah/Christmas

time when you give her a plaster mold of

your hand . 

> These things I wish for you - tough

times and disappointment, hard work and

happines s. To me, it's the only wa y to

apprecia te life. 

> Written with a pen. Sealed with a kiss.

I'm here for you. And if I die before you

do, I'll go to hea ven and wa it for you. 

There are many ways we can make a

difference in our lives and when we do

we will make a  difference in oth ers...

         until next time be safe out there     

TAZ

JOSE’S HACIENDA

The Wooden Bowl

I guarantee you will remember the tale of

the Wooden Bowl

tomorrow, a week from now, a month

from now, a year from now.

A frail old man went to live with his son,

daughter-in-law,

and four-year old gran dson. T he old

man's hands trembled, his eyesight

was blurred, and his step faltered.

The family ate together at the table. But

the e lde rly g randfa ther 's

shaky hands and failing sight made eating

difficult.

Peas rolled off his spoon onto the floor.

When he grasped the

glass, milk spilled on the tablecloth. The

son and daughter-in-law

became irritated with the mess.

We must do something about Grandfather,"

said the son. I've

had enough of his spilled milk, noisy

eating, and food on the floor.

So the husb and and w ife set a small table  in

the corner.

There, Grand father ate alone while the rest

of the family enjoyed

dinner. Since Grandfather had broken a

dish or two, his food was served in a

woode n bowl.

Wh en th e fam ily gl anc ed in Gr and fath er's

direction, sometime

he had a tear in his eye as he sat alone.

Still, the only words th e couple

had for him were sharp admonitions when

he dropped a fork or spilled food.

The four-year-old watched it all in silence.

One evening before supper, the

father noticed his son playing with wood

scraps on the floor.

He asked  the child swee tly, "What are you

making?"

Just as sweetly, the boy resp onded, " Oh, I

am making a little bowl for you

and Mama to eat your food in when I grow

up." The four-year-old smiled and went

back to work.

The words so struck the parents so that they

were speechless.

Then tea rs started to strea m down th eir

cheeks. Though no word was spoken,

both knew what must be done.

That evening the husband took

Grandfather's hand and gently led him back

to the family table . For the rem ainder of his

days he ate every meal with the

family. And for some reason, neither

husband nor wife seemed to care any

longer whe n a fork was d ropped , milk

spilled, or the tablecloth soiled.

On a positive note, I've learned that, no

matter what ha ppens ho w bad it

seems today, life does go on, and it will be

better tomorrow.



I've learned tha t you can tell a lot a bout a

person by the way he/she

handles three things: a rainy day, lost

luggage, and tangled Christmas

tree lights..

I've learned that, regardless of your

relationship with your

parents, you'll miss them when they're

gone from your life.

I've learned that making a "living" is not

the same thing as making a

life."

I've learned that life sometimes gives you

a second chance.

I've learned that you shouldn't go through

life with a catcher's mitt on both hands.

You need to be able to throw something

back.

I've learned tha t if you pursue ha ppiness, it

will elude you.

But, if you focu s on your fam ily, your

friends, the needs of others, your

work and doing the very best you can,

happiness will find you.

I've learned that whenever I decide

something with an open

heart, I usually make the right decision.

I've learned tha t even when I  have pains, I

don't have to be one.

I've learned that every day, you should

reach out and touch someone.

People love that human touch -- holding

hands, a warm hug, or

 just a friendly pat on the back.

I've learned that I still have a lot to learn.

Bert’s Busin ess

For those of you who know me you know

that I am not tha t big of a religiou s man.  I

did grow u p in a Catho lic family and did

attend churc h before I m oved ou t here in

1997 but I have very rarely attended any

services in Arizona (except weddings and

funerals).  Needless to say in the past few

weeks I have found myself praying for

many things.    Anyway, I found myse lf

praying for guidance and to be able to deal

with some of the decisions that were and

are going to  be made  in my life.  The o nly

thing that I can tell you all is that God

works in mysterious ways and that things

happen for a reason.  What you think

may be what you want may not be what

is right for you or your loved ones.   No

matter what is go ing on in your live s, if

you find yourselves looking for

direction, think about the right thing not

what you want.  What you want may not

be what is in the cards for you.  As bad

as it hurts, as lonely as you feel

remember you are not the only one that

has gone thr ough this sort o f thing.  I

found out that I have more friends than I

thought throu gh my difficult time and

thank you to th ose friends a nd family. 

They are what is getting me through my

tough times.  For those of you who are

standing beside me in my time of need

thank you.  You have no Idea how much

it means to me .  Words cannot expre ss

how thankful I am and how well liked I

feel. 

 I just want to ma ke it clear to

everyone who reads this article that

personal lives are personal so please do

not ask what happened.  If I feel you

should kno w I will tell you.  I am o nly

telling you all this because I have had

more than  just my prob lem to dea l with

so don’t start ru mors.  On ly a few peop le

know what really happened and most of

them do not live in this state.  I just want

everyone to think before they make life-

changing decisions.  If you are not sure

what to do , ask some c lose to you.  If this

still does not wo rk and you a re any bit

religious, PRAY.  The answ er will

present itself to you.  I will leave you

with a saying that m y mother alwa ys told

me growing up “If you love something,

set it free.  If it comes back it was meant

to be.”  T hink abou t it.  

SWANSON’S SONG

Well yet another month has past us by. 

It doesn’t take long.  12 of these months

make a year.  You don’t realize it, but

the years just keep passing.  I’ve been

thinking a lot about time.  How you can

miss so much just by blinking.  Last

night, one of my daughters was combing

my hair as I watched T.V. half awake. 

Before I knew it, she was wetting down

and com bing my leg ha ir.  This may

sound strange to those of you with out

kids, but to those of you with kids, you

understand.  These are moments in time

that I hope I never forget.  In my

realizing how fast life is passing us by, I

also realized  that it is much hard er to

love than it is to ha te.  We as humans

cannot be perfect, and because of this, we

cannot have love with out hate.  But I urge

all of you to do your best, to love as much

as you can, an d most imp ortantly, make

time for the memories that you will cherish

for the rest of your lives.

On a separate note, I want you tell all of

you  how wonderful you are.  The

T.E.A.M .  that went to A.V.A. last and the

T.E.A.M. that worked the last Cricket show

both had such positive attitudes, it put me

in a good moo d. (This is not always easy.)

I’ve been noticing ironed uniforms, smiles

and a lot of pride from you.  The old saying

that one bad apple spoils the barrel can be

true if you let it, but if the rest of the barrel

is bright and shiny, WOW!  W ho cares

about that one stinking apple!  Have a great

month and  stay safe out there . 

Ops on  Fire

by Camp bell

We are in full swing with concert season

and I wou ld like to thank C ricket and the ir

staff for once ag ain having us o ut there. I

would also like to say that a new venue was

added this summe r; it is Tucson AVA at

Casino D el Sol. We have already made two

road trips and we are getting ready for the

third one on June 8th. We will be leaving

early and coming home late. I realize that

this a normal work day for most and I

would like yo u to let schedu ling know if

you can get to the office early to go with us.

I would also like to talk about the dress

code at AVA; you are to wear black p ants,

not shorts. Make sure that they are not

faded. The road trips are fun and a good

time is had by all. I would also like to ask

everyone in advance if they could look at

the schedule of events that we have coming

up so that you can properly plan for the

season. It is very easy to get to on our

website team security.net. I am going to go

on now about business, everyone needs

more that is ne ver the ques tion. We are in

the field everyd ay represen ting our clients

and in doing so you are representing

T.E.A.M. and yourself. What I mean to say

is, when I walk up on a representative at

any place I go I tend to evalua te my first

contact with the  place I am  at and that sets

the tone for the night. I walk in the door of

a restaurant, I go to the counter and then I

am ignored by the staff I tend to base my

opinion of the whole operation on that

momen t, sometimes I m ake noise ab out it,

sometimes  I leave, bur fo r the most pa rt I

could be eating the best meal of my life and



I still would not recommend it to a friend

when asked. I would usually say

something like the service sucked and the

meal was o k. I pride mys elf that T.E.A.M.

is not just the best in my eyes but that we

all need to p ortray that to ev eryone. I

don’t want o ur security called  unfriendly,

or that we had poor service and our job

was just ok. Everyone needs to take pride

in customer service, that is the first and

foremost step in pride for you and the

Comp any and this tran slates to our clie nt.

I have encountered many new clients who

had gone to a venue we where at and then

called us to work at there event because of

the wonde rful service that we  provided . I

have also had this go the other way on

occasion . I want more  then anything to

show every person that we a re not just

what you hear about us I want to prove

that we can d o the job b etter then the rest.

If they have not hired us because of

something that they heard I want to show

them different. Know is the time to show

everyone what we stand for. If you know

someone who wants to hire T.E.A.M. then

let us know, if they have their reservations

about us let us know, we will change  their

minds. Only you in the field can prove

who we are and just look at every

customer a s our next clien t.

M I CK ’S  M EM O

It’s getting warm. We are going into the

summer months, traditionally the 

slower months for us. Much of that is due

simply that it is much too  hot to 

do anything outdoors. Not that this deters

us. Things a re getting pretty 

busy for us, and things are picking up.

Cricket has an exciting season this 

summer, and we are  very proud  to

announce several new clients, including

the 

Arizona Biltmore and the AVA Casino del

Sol in Tucson. Taz has bee n a busy 

boy, so look forward to more new and

exciting clients and events on the 

horizon. Please do not forget that July 4th

is around the corner, a very 

busy day for us. Please also try to keep up

to date on both the newsletter 

and our web page (www.teamsecurity.net)

for upcoming even ts and happenings.

Now that summe r is upon us, I would also

like to remind everybody to make 

sure you drink plenty of liquids, and try

and stay coo l in the heat. 

Dehydration and heat stroke are a very

real and constant danger in the 

Arizona h eat. If you stop sw eating, it is

already too late. Heat stroke is 

very dangerous, because it does not give

you any warn ing signs. We try and 

provide water at every event, but do not

rely on us being able to get you 

breaks as often as you should be

drinking. M ake sure you  bring a big

water 

bottle with you. If you see someone who

looks diso riented, has flush  skin, 

feels cool to the  touch often, a nd who is

not sweating, yo u can be p retty 

sure you are dealing with a victim of

dehydratio n. Get them  out of the sun, 

cooled down and start getting liquids

(slowly) into them . It is important 

that you get the paramedics to check

them out, because even if they think 

they feel well, it is rarely the case.

There is ra rely a dull mom ent in our little

world of sec urity, and of late 

there have been several incidents where

people have gotten terminated for 

acts of gross ne gligence to the ir

responsibilities. If you do not show up on 

time, if you do not wear your uniform

according to our guidelines, if you 

can not follow simple directions, if you

are rude or disrespec tful towards 

others, or yo u are gener ally apathetic to

your duties, expect a call from 

Bert. We take a lot of pride in the work

we do, and  so do mo st of you. If 

you see som ebody wh o is not doin g their

job, making us look bad, or 

violating po licies or laws, tell us. You

are not being a snitch, you are 

being conscientious and are taking pride

in your job. Someone who does a bad 

job brings us all down, and you work too

hard to allow that to happen, and 

unfortunately, often, the only we find

out, is if somebody tells us.

Finally, I would like to wish Richard

Campbell a speedy recovery. He just 

recently had knee surgery, and is limping

around. Nothing worse than a 

redneck o n drugs, let me  tell you. I told

him that they did the surgery on 

the wrong end, but that is a whole other

story. He finally has a legitimate 

disability, and I am making fun of him.

Not very nice, huh?

Anyway, I hope you all have a great

month, a wo nderful summ er ,and stay 

cool. Keep the Peace, and I’ll see you out

there.

Marlies’s Notes

Here I am, once again, writing my

newsletter article, late. I have to apologize

to everyone  for making the  newsletter late.  

So May has passed, and thank goodness for

that.  May wa s just a weird m onth all

together.  Memorial Day has come and

gone, and  now we are  already into J une.  

So what is exciting for the month of June? 

Flag Day? Fathers Day? First Day of

Summer?

I don’t have too much to say this month. So

I am going to leave at that.  I will write next

month.  H ave a great m onth of June  : )

Extracurricular event! On Saturday,

June 12 at Cricket Pav ilion from

1100 to 1 300 hr s.  We are looking to

educate our staff on customer service

and familiarize our new and old staff on

the facilities o f the ven ue. Wh ile

this is a man datory  session for  all

Supervisors and candidates, it is open

to all. If you are interested in becoming a

Supervisor candidate or progress

within the company, it is imperative that

you attend.

Please RSVP Jared ext 235  by June

10th.

If you feel like helping our troops
out, Richard Campbell is  taking

up a collection for the guys in
Iraq. We're asking everyone if

they could donate anything here
are some of the things they

desperately need : Fly Swatters,
lip balm, Plastic Tumblers bug,

Spray the pump kind , Sun
Glasses ,  Cirtronella (?) Candles
& wipes ( like little hand wipes) If
you all could donate anything we
would appreciate it . Just bring it
down to the office and give it to

Richard Campbell.


