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Property Patrol...CCTV Monitoring...Facility Protection...Equipment Rental...Fire Watch....
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" AND HOW ARE YOU
| GOING TO EXPLAIN
\..THI5 TC THE KIDS??! /

"I didn't have time to put up a lot of lights,
so this year I only put up one giant one."

That's nice
dear

H| I'm Al; and

I‘ve been hooked on
tmas trees
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" Hey honey...I just hit
six billion friends
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pcoming Blackout Dat,

If you can’t work at least a 4 hour shift on these days, a vacation request
form is required TWO WEEKS prior to the dates you will need off.
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We have several STO accounts that we do security for on a weekly basis. STO stands for
Standing Temporary Order. Some of our STO accounts include the Brickyard on Mill
Ave, Camelback Ranch, Civic Space Park, and FYE in Tempe.

We hold our STO guards to the highest level of professionalism, conduct, and behavior.
We look for guards that prove to be dependable, timely, and trustworthy.

If you accept two STO shifts per week, you become eligible for a raise. There is
paperwork you must sign in order to get this raise, and there are two classes required
before signing the paperwork. The two most fundamental classes that we have are
report writing and radio class. At all of our accounts, a patrol log is required to be
written, so it’s important to know how to correctly write reports. And at some of our
accounts, you will have a partner which you will communicate with via radio. You must
work the account for a few weeks in order to show your timeliness and ability to the
job.

The STO accounts are a building block for those guards that have the desire to become
supervisors, patrol drivers, and even armed guards. Patrol drivers check on all of the
STO accounts, so it’s important for them to know what is expected at each one. It's a
chance to show us your abilities and let them shine. Most of the time, you are by
yourself at these accounts, which means everything you do stands out.

In addition to the classes that are required, you may be asked to take other training
classes along the way. And even if you aren’t asked to take them, it’s always a good idea
to get more training. The more you learn, the better your arsenal of tools to use as you

2 are doing your job. The Advanced Training and the T.A.T.T. classes are great. There is
also a Situational Awareness class that teaches you to be aware of your surroundings
and keeping yourself safe.

If you are interested in getting some regular hours at an STO account, please let us know J
so we can make sure you get through the required classes and get the training that you
need.

Continuing the good will from Thanksgiving, why not give back to
those less fortunate for Christmas? We all get so caught up in
getting our families and friends presents (a lot of them don’t even
need gifts, but we feel like we have to get them something anyways)
when there are so many people out there with a lot less than what
we all have. | think a great gift you can get people is to show them
that you donated to a charity in their name. Especially those that
have a ton and you don’t really know of anything they need. If you
- are short on money, like a lot of us in this economy are, you can
always volunteer your TIME. Here is a list of places that need help
for the holidays. | know | am looking to find a place to volunteer.
There’s another great site, meetup.com, where you can find other
opportunities. Here’s a link to the volunteer opportunities.
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Q I called the office on Saturday morning to let them know that I wasn’t going to
i be at my shift that afternoon. Then they called when my shift was supposed to :
: start and asked why [ wasn’t there. What gives?
) i A: Well, being that Kali doesn’t work every single day of her life...she’s not there
i to get the message on the weekend. Call the pager as instructed in orientation.
: And also - your call off is not approved until someone calls you back. If you do
not get a call back...call again until you do!
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Interested in improving your skills? See what TRAINING CLASSES we have to offer!

You can also check out the EVENT CALENDAR to see what’s coming up! - b
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